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Zoom
Welcome to Thurston Childcare Zoom our Before and After School Club

We provide Ofsted registered childcare which is before school and after school, we operate out of Thurston Church of England Primary Academy. Thurston Preschool, Before and After School Club has been incorporated into Thurston Childcare it began from September 2014 - this brought an exciting opportunity for before and after school care in a classroom and the school grounds.   This brings great benefits:

· Additional wrap around care will be available through a Breakfast Club and After School Club; 
· Children will be chaperoned to the Thurston Primary School Academy classroom at the collection point from Thurston Primary School Academy by Thurston Childcare staff.
· The fee structure provides affordable care before and after school:


	Before and After School Club Sessions
	

	7.30am – 8.45am
	£5.00

	3.20pm – 4.30pm
	£6.50

	3.20pm – 6pm
	£11.00











· Late collection fee -   £10.00
· Late Payment fee -     £15.00

Our Aim

[bookmark: _Hlk523941925]Thurston Childcare – Zoom our Before and After School Club is fully committed to offering the best possible quality of care to School children, aged 4 years -11 years who attend the primary school, helping them to develop, discover, enjoy themselves and grow as human beings in a safe, secure and caring environment.   

To do this, the Club’s Staff will work together and build effective partnerships with parents/guardians, schools, and local authority agencies to support every single child in an appropriate and beneficial way with the needs, safety and interests of the child at the centre.
Our Club follow the Play work Principles, so the children are free to choose activities and resources as they wish. There will always be a selection of activities and resources available, including arts and crafts, board games, construction, physical play, quiet area and reading. In addition, other resources are available for the children to select from our equipment.

At Thurston Childcare – Zoom our Before and After School Club there is facilities if children wish to complete any homework at a quiet table.  Staff are on hand to scaffold support if needed.

What We Offer and Provide
[bookmark: _GoBack]The food we provide at our Before School Club is a choice of Breakfast; this comprises of toast and/or crumpets, with a choice of toppings, cereal milk and fruit juices, the children are able to choose their preferences.
The After School Club food is not intended as a substitute for a main evening meal.  We provide healthy snacks, including fresh fruit and vegetables. Cheese on toast, hot dogs, ham sandwiches, make your own pizzas are some of the snacks we have on offer.
We promote independence where we can, by encouraging the children to prepare their own snacks, and to clear away after themselves.  We use fresh ingredients and follow statutory guidelines. We buy all our fruit and vegetables from the local farm, Field of dreams.  Fresh drinking water is available at all times.  We meet individual dietary requirements and parental preferences wherever possible.  We recognise the importance of healthy nutrition for children delivered in a calm, friendly setting.  

Our Pledge to Parents/Carers/Guardians
We value our relationship with parents/carers and are committed to working in partnership with you to provide top quality play and care for your children.
We will:
· Welcome you at all times to discuss our work, have a chat or take part in our activities.
· Keep you informed of opening times, fees and charges, programmes of activities, menus, and procedures.
· Be consistent and reliable to enable you to plan with confidence and peace of mind.
· Share and discuss your child’s achievements, experiences, progress, and friendships.
· Be available to discuss decisions about running the club.
· Ask your permission for outings and special events.
· Listen to your views and concerns to ensure that we continue to meet your needs.
· Communicate via email with activities, information and notices.

General Information

Behaviour (children)
Children and staff have created Golden Rules for acceptable behaviour whilst at Zoom Club. These are displayed at the Club for everyone to see.
We have a clear Behaviour Management Policy, a copy of which is distributed to all parents and carers:
· Zoom Club promotes an atmosphere of care, consideration and respect for everyone attending: children, staff and visitors.
· We encourage appropriate behaviour through: praise for good behaviour; emphasis on co-operative play and sharing; talking to children with the courtesy that we expect from them and engaging children in activities

Zoom Club has procedures for dealing with unacceptable behaviour.  We recognise that poor behaviour can occur from time to time for reasons that are not always evident, or as a result of special needs. We will try to be flexible in order to accommodate such cases.
However, if your child is violent, or if their behaviour poses an immediate danger to themselves or others, we will require you to collect them from the Club immediately. 
In exceptional circumstances, and only when all other attempts at behaviour management have failed, we reserve the right to permanently exclude a child from the Zoom Club.

Our Team –
Thurston Childcare consists of a team of competent, committed and experienced employees who between them have over 40 years of experience in preschool childcare.
As you would expect all staff have DBS checks.  All key staff hold First Aid certificates, Food Hygiene certificates and Safeguarding Children certificates.  We support our staff in their continuous professional development.  We’re a happy and friendly bunch too!

Sarah – Manager, Designated Safeguarding Lead, SENCo, (Special Educational Needs Co-ordinator) Level 5
Claire – Preschool Deputy, Designated Safeguarding Deputy, Level 4 
[bookmark: _Hlk521490110]Lauran – Preschool Leader Practitioner Level 3 and SENCo (Special Educational Needs Co-ordinator)
Helen –Practitioner Level 3
Michelle –Practitioner Level 2
Esmay –Practitioner Level 3
Mel –Practitioner Level 3
Molly – Practitioner Level 3
Kelly - Practitioner Level 3
Georgia Curry – Apprentice Practitioner
Keren – Apprentice Practitioner 

Thurston Childcare – Zoom our can host up to 30 children at any one time. Staff to child ratio is higher than recommending guidance. 

Important Information
If you pay by childcare vouchers you will need to inform your voucher provider that the childcare of the Ofsted Number: EY442936. We accept many forms of childcare vouchers, please enquire for more information.

Thurston Childcare, Pond Field Road, Thurston, Bury St Edmunds, IP31 3FT.

If you pay by bank transfer, details will be provided on your invoice.

Registered as company limited by Guarantee in England & Wales
Registered office: Thurston Childcare, Church Road, Thurston, Bury St Edmunds, IP31 3GB
Registered No: 7693931
Registered Charity Number: 1144602
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